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Last updated: 29 July 2025 

(“Terms and Conditions”) 

These Terms and Conditions govern the Trezor Refer-A-Friend Program (“Program”). The Program allows 
existing customers of Trezor Company s.r.o. to refer friends to purchase products on the Trezor Shop and, based 
on such purchase, receive a reward. 

However, these Terms and Conditions do not govern the mutual rights and obligations of the buyer and the seller 
arising out of or in connection with the contract of purchase and sale of Trezor Shop products.  

These Terms and Conditions may be published in English as well as in other language versions. In the event of 
any discrepancies between the individual language versions of these Terms and Conditions, the English version 
shall always prevail. 

We reserve the right to change and/or amend these Terms and Conditions from time to time as we see fit. Given 
this fact, you should check these Terms and Conditions periodically. Changes will not apply to any already 
existing contracts unless the applicable law so requires. 

If you do not agree to abide by these Terms and Conditions, you may not participate in the Program. 

1. Definitions 

1.1. “Trezor Shop” means an online e-shop located on the Trezor Website (see below), where you may 
purchase various Trezor hardware products and accessories. 

"Trezor Company s.r.o.", “seller” and "we" mean the commercial company Trezor Company s.r.o., with 
its registered office at Kundratka 2359/17a, Libeň, 180 00 Prague 8, Id. No. 024 40 032, incorporated and 
registered in the Commercial Register maintained by the Municipal Court in Prague, Section C, File No. 
219483. 

“Website” or “Trezor Website” means the official Trezor website https://trezor.io/ and any subdomains 
thereof. 

“Referrer” means the customer, who has made a purchase on the Trezor Shop and registered for the 
Program. 

“Referred Friend” means the person who received a referral code from the Referrer. 

2. How It Works 

2.1. The Program allows existing customers of Trezor Company s.r.o. to refer friends to purchase products on 
the Trezor Shop and, based on such purchase, receive a reward. To participate in the Program both the 
Referrer and the Referred Friend must agree to these Terms and Conditions. 

2.2. To participate, the Referrer must obtain their unique referral link by signing up to the Program. Upon 
signing up to the Program, the Referrer will receive a unique referral link. Each Referrer can invite up to 
50 friends using their unique referral link. A Referred Friend may only use one referral link. If they receive 
multiple referral links, only the link actually used during checkout will be considered for the reward. Once a 
Referrer reaches the maximum of 50 successful referrals, any additional referrals will not be eligible for 
rewards. 
 



2.3. The Referred Friend must use this referral link to make a purchase eligible products on the Trezor Shop. 
The purchase must meet the minimum order value of 49 USD or equivalent (excluding taxes, shipping and 
other similar costs). 
 

2.4. Upon a successful purchase by the Referred Friend, the Referrer will receive a reward of 20 USD per 
qualifying referral. The maximum number of qualifying referrals per 12-month period is 50, therefore, the 
maximum reward for one Referrer is 1.000 USD per 12-month period. 

2.5. The reward will be issued as a discount voucher and shall be delivered via email to the Referrer within 21 
days after the Referred Friend’s purchase is confirmed. The discount vouchers may be used to purchase 
products on the Trezor Shop. Multiple discount vouchers may be used on a single order. We may, at our 
sole discretion, decide to exclude certain products on the Trezor Shop from being eligible for discount 
voucher usage. 

2.6. Rewards will be issued only if the referred purchase remains valid and is not refunded, canceled, or 
disputed. If a purchase is returned, the reward may be revoked or adjusted. 

3. Sharing Referral Links 

3.1. Referral links must only be shared for personal, non-commercial purposes. 
 

3.2. Referral links must not be published or distributed on commercial websites, such as coupon websites, 
public forums, or social media pages not owned by the Referrer. 
 

3.3. Mass emailing, messaging, or using automated bots to distribute referral links is strictly prohibited. 
 

3.4. Referral links must not be used by the Referrer to receive discounts on their own purchases or purchases 
made by someone in their household. Any attempt to do so will result in the cancellation of rewards and 
reversal of any discounts applied. 

4. Referred Friends 

4.1. The Referred Friend must be a new customer who has never previously purchased products on the 
Trezor Shop and who complete their purchase directly using the referral link. If they do not, no reward will 
be provided to the Referrer. 
 

4.2. Referral discounts cannot be combined with other discounts, promotions, or offers, including Black Friday 
sales, Cyber Monday promotions, etc. 

5. Program Violations & Termination 

5.1. We reserve the right to suspend or terminate any Referrer’s participation in the Program if we detect 
fraudulent activity, abuse, or violation of these Terms and Conditions. 
 

5.2. Referrers found in violation may have rewards removed and any discounts reversed. We reserve the right 
to investigate all referral activities and take appropriate action at our sole discretion. 

6. Additional Legal Information 

6.1. Referral rewards may be subject to local taxes or reporting obligations. We shall not be responsible to 
determine and/or fulfill any tax obligations related to your rewards. 
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